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	Member Name(s)
	
	MAP File #




 FORMCHECKBOX 
  Member will or  FORMCHECKBOX 
 will not be using the USAA Mortgage?

If no, please identify lender selected:      

Please select the member’s reason(s) for choosing this lender?

 FORMCHECKBOX 
  Better Rate/Points
 FORMCHECKBOX 
  Not Approved


 FORMCHECKBOX 
 Product Not Offered

 FORMCHECKBOX 
  Builder Financing
 FORMCHECKBOX 
  Preferred Face to Face
 FORMCHECKBOX 
  Required Faster Closing

 FORMCHECKBOX 
  Cash Buyer

 FORMCHECKBOX 
  Previous Relationship
 FORMCHECKBOX 
  Service Dissatisfaction

 FORMCHECKBOX 
  Qualified for Higher Amount
 FORMCHECKBOX 
  Other       
If the member did not use USAA Mortgage, did you send an email to USAA Mortgage to request an updated price quote, commonly referred to as “Save the Deal”?
 FORMCHECKBOX 
 Yes    or     FORMCHECKBOX 
  No

	If no, please explain why:      



     
     
      “A” Team Agent Name





    Date



�





This form is for internal use only and is not to be viewed or distributed to a USAA member under any circumstances. 





USAA MoversAdvantage® "A" Team Agent


Mortgage Acknowledgement
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